
 

  

Information Update: VCS Print Shop 8/18/26 

 

We are providing a quick update on issues and concerns with the Print Shop.  Members 

across the district continue to experience delays and frustration with the new process of 

ordering copies from the VCS Print Shop.  We have reached out to district leaders and 

brought this issue forward at last week’s school board meeting. During the meeting the 

Superintendent stated that the problem was fixed.  We then learned via an “All Staff” 

email that temporary employees had been hired to help fill the outstanding orders.  For 

us, using taxpayer money to hire temporary workers to attempt to manage a poorly 

designed process is not a sustainable solution.   

As we continue to attempt to work with VCS to find a solution that will work for the long 

term, we are sharing the following information.  

• Orders not completed in time: If your copies are no longer needed because the order 

was not fulfilled in time, you may cancel the order, and your school/site will not be 

charged. Send cancellation requests to printshop@volusia.k12.fl.us. 

• Wrong school listed by HR: If HR has you assigned to the wrong site and your copies 

are delivered there, they will be returned to the Print Shop and sent to the correct school 

the following day. Adding your correct school in the comment box when placing your 

order may help prevent delays. 

• Employees split between two schools: Be sure to change the Delivery Location using 

the drop-down menu and select the school where you actually need the copies delivered. 

We recognize that access to instructional materials is essential to doing your job. 

Employees should not be left scrambling or personally absorbing the consequences when 

systems and processes do not work as they should. Please let your steward or member 

representative know when these issues interfere with your ability to serve your students 

so we can bring specific issues forward.  We need real solutions and accountability. 

 

In Solidarity,  

 Elizabeth Albert 

 Elizabeth Albert  

 President, Volusia United Educators  
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